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劳动人事争议在线调解服务平台使用指南

人力资源和社会保障部于 2019 年推出劳动人事争议在

线调解服务服务平台。2020 年先后开通了“全国人社政务

服务平台”和电子社保卡申请在线调解的入口，劳动者通

过互联网申请在线调解越来越方便。

为扩大服务平台普及范围，及时化解各类争议，我局

整理制作了使用指南，以供参考。

一、劳动者申请调解

1、直 接 在 浏 览 器 地 址 栏 输 入 网 址

http://223.71.147.149/portal 进入调解服务平台首页，

或 者 通 过 “ 全 国 人 社 政 务 服 务 平 台 ”

（http://www.12333.gov.cn/），依次点击“在线服务—

—劳动关系——在线调解”进入调解服务平台首页。

https://www.baidu.com/link?url=porbOLCP4GQdjhfVW9FmMfmYXv82SGr-2sBf8CKFJIoJ-7yC_DYGQXT7AZIvX7i7&wd=&eqid=f55ed0e000017740000000025f85663a
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2、点击平台的“劳动者申请调解”按钮，若劳动者第

一次进入本平台系统未注册登录账号，可选择打开“掌上

12333”APP 使用电子社保卡扫描二维码，进入劳动者申请

调解信息填写页面。
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3、若无“掌上 12333”APP，可点击密码登录页面，页

面进入如下图所示。

4、首次使用本平台无登录账号，可点击登录框下方的

“注册”链接，进入个人注册页面进行信息注册。

5、使用注册账号登录即可进入劳动者申请调解信息填

写页面。点击“下一步”即可填写申请者信息、用人单位

信息、其他申请信息等。注意：①填报信息要准确。劳动

者在申请时，要做到“自己的信息填清楚、单位的信息填

清楚、发生的纠纷说清楚、申请的诉求说清楚”，保证所
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填写的电话、邮箱地址准确、有效、畅通，避免因填写信

息有误，出现未接听电话及未接收（查看）短信、邮件等

情形，用人单位名称填写全称。②相关证据要提交。为了

提高调解质效，劳动者在申请调解时可提供如下材料：企

业证照信息、劳动用工合同、工资流水等，相关材料均可

拍照上传(如需上传多个文件，可将文件打成.zip 压缩包后

上传)。
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6、填写完成后，点击“完成”按钮即可将申请信息提

交到指定的行政区划。提交成功后，会生成业务流水号，

该流水号为调解进度查询的依据。

二、用人单位申请调解

用人单位申请调解与劳动者申请调解流程相同，进入

首页点击平台“用人单位申请调解”按钮即可进入用人单
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位申请调解信息填写页面。注：单位联系人信息默认为登

录用户信息。

三、调解进度查询
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点击平台首页的“调解进展查询”按钮，根据流水号

查询案件处理进度。

四、其他办理方式

除可以通过上述电脑端登录平台办理，还可以通过手

机端“掌上 12333”APP 或者从已开通电子社保卡的在线服

务渠道办理，如国家政务服务平台、国务院客户端、12333

微信小程序，工、农、中、建、交、邮储、招商、平安等

各大银行，支付宝、微信、云闪付等 APP 或小程序等，以

及各地人社部门、合作银行、政务平台的 APP 或小程序。

申请流程与电脑端相同。注：还没有申领电子社保卡的个

http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82
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人，可以先申领再办理。

http://www.12333.gov.cn%ef%bc%89%e5%8a%9e%e7%90%86%ef%bc%8c%e4%b9%9f%e5%8f%af%e4%bb%a5%e4%bb%8e%e6%89%8b%e6%9c%ba%e7%ab%af%e4%b8%8b%e8%bd%bd%e2%80%9c%e6%8e%8c%e4%b8%8a12333%e2%80%9dapp%e5%8a%9e%e7%90%86%ef%bc%8c%e6%88%96%e6%98%af%e4%bb%8e%e5%b7%b2%e5%bc%80%e9%80%9a%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84363%e4%b8%aa%e6%9c%8d%e5%8a%a1%e6%b8%a0%e9%81%93%e5%8a%9e%e7%90%86%ef%bc%8c%e5%a6%82%e5%9b%bd%e5%ae%b6%e6%94%bf%e5%8a%a1%e6%9c%8d%e5%8a%a1%e5%b9%b3%e5%8f%b0%e3%80%81%e5%9b%bd%e5%8a%a1%e9%99%a2%e5%ae%a2%e6%88%b7%e7%ab%af%e5%be%ae%e4%bf%a1%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%81%e6%8e%8c%e4%b8%8a12333%ef%bc%8c%e5%b7%a5%e3%80%81%e5%86%9c%e3%80%81%e4%b8%ad%e3%80%81%e5%bb%ba%e3%80%81%e4%ba%a4%e3%80%81%e9%82%ae%e5%82%a8%e3%80%81%e6%8b%9b%e5%95%86%e3%80%81%e5%b9%b3%e5%ae%89%e7%ad%89%e5%90%84%e5%a4%a7%e9%93%b6%e8%a1%8c%ef%bc%8c%e6%94%af%e4%bb%98%e5%ae%9d%e3%80%81%e5%be%ae%e4%bf%a1%e3%80%81%e4%ba%91%e9%97%aa%e4%bb%98%e7%ad%89app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e7%ad%89%ef%bc%8c%e4%bb%a5%e5%8f%8a%e5%90%84%e5%9c%b0%e4%ba%ba%e7%a4%be%e9%83%a8%e9%97%a8%e3%80%81%e5%90%88%e4%bd%9c%e9%93%b6%e8%a1%8c%e3%80%81%e6%94%bf%e5%8a%a1%e5%b9%b3%e5%8f%b0%e7%9a%84app%e6%88%96%e5%b0%8f%e7%a8%8b%e5%ba%8f%e3%80%82%e8%bf%98%e6%b2%a1%e6%9c%89%e7%94%b3%e9%a2%86%e7%94%b5%e5%ad%90%e7%a4%be%e4%bf%9d%e5%8d%a1%e7%9a%84%e4%b8%aa%e4%ba%ba%ef%bc%8c%e5%8f%af%e4%bb%a5%e5%85%88%e7%94%b3%e9%a2%86%e5%86%8d%e5%8a%9e%e7%90%86%e3%80%82


9


